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Creating a Sustainable Relationship 
- PFS Journey for a Social Cause 

 

 “I do not want India to be an economic superpower. I want India to be a happy country” -     
J R D Tata 
As a responsible corporate citizen, PFS is committed to ensure social upliftment of the 
communities in which it operates. In the last couple of years, PFS has taken off on its CSR journey. 
The focus of the CSR initiatives is to fund projects, which are in line with the Schedule VII of the 
Companies Act and are also a part of the Sustainable Development Goals (SDGs) adopted by UN, 
that give maximum benefits to the society and are sustainable in the long term. Some of the major 
initiatives taken up by PFS in the recent past are given below. 

1. Crop Residue Management – SDG 3, 11, 13, 17 
 

 “At its core, the issue of a clean environment is a matter of public health.” 
 

  
The volunteers with the Happy Seeder machinery in action, at a farm in a Ludhiana village. 

Air Pollution – a Silent Killer 
Air pollution is a silent killer across the globe. According to the World Health Organization, air 
pollution is one of the biggest environmental threats to human health, alongside climate change. 
Successful reduction of air pollution in India would lead to substantial benefits for both the health 
of the population and the economy. Crop Residue Burning, also called Stubble Burning, is a 
widespread farm practice in the states of Punjab, Haryana, UP and Rajasthan and a major source 
of air pollution in the region. Over 46 % of PM 2.5 contribution in winters in Delhi is caused by 
stubble burning in adjoining states at the peak of stubble burning season. Besides causing air 
pollution, stubble burning negatively impacts soil health, kills beneficial insects, increases 
water/irrigation requirements and releases greenhouse gases. 
At the core, stubble burning is a behavioural issue and necessitates long-term, concerted actions 
to induce behavioural change among farmers. PTC India Financial Services Ltd. (PFS) is one 
organisation that has taken the lead to stop/reduce stubble burning in the major districts of Punjab 
namely Ludhiana and Patiala. 



PFS Initiative 
PFS has collaborated with CII Foundation to donate Happy Seeder and other related farm 
machinery, as an alternative to stubble burning. PFS is promoting Happy Seeder to stop stubble 
burning and reduce greenhouse gas (GHG) emissions from on-farm activities. Happy Seeder is a 
tractor-mounted device that cuts and lifts the residue of previous crop (in this case the paddy/rice 
straw), mulches the residue and sows the seeds of the new crop (wheat) in its place along with the 
required manure/fertilizer - all at one go. 
PFS and CIIF are working to scale up the Happy-Seeder technology to end crop (rice) residue 
burning, for farmers’ prosperity and better public health. PFS has so far donated over 90 machines 
and covered an area of over 33,000 acres in over 46 villages. The adopted villages have seen over 
80% reduction in crop burning. 
Major benefits of using the Happy Seeder machineries: 

1. It eliminated air pollution due to crop burning. (It is estimated that it reduced green-house 
gas emissions (GHG) from on-farm activities by more than 78 %). 

2. Saved tremendous amounts of water. The farmers confirmed that earlier sowing of wheat 
crop required a lot of water due to the burnt field, which was now reduced by 2/3rds 

compared to the previous year.  
3. Use of agro-chemicals, fertilizer and weedicide had gone down substantially, apart from 

savings on labour costs. 
4. Improved soil health and crop yield benefitting both farmers and the society. The crop yield 

had gone up by up to 20% compared to previous year. 
The interventions to control stubble burning is by adopting the following strategy:  
• Large Scale awareness building to bring about behavioral change by sensitizing farmers 

through a series of community interactions involving key opinion makers, panchayats, village 
committees, farmers’ / self-help groups etc.  

• Conducting trainings, demonstrations and handholding. Key volunteers (2-3 per village) 
and machine operators (2-3 per village) were trained about the technicalities involved in 
handling in situ (on-site) machines, in partnership with PAU, KVK, and District Agriculture 
Department. 

• Procurement and deployment of recommended farm machineries and tools with farmer 
groups for facilitating their use by the entire farming community in the project villages. 
A key component in the transformation, from stubble burning to no burning, is the large-scale 
use of specialized farm machineries – funded by PFS, namely Happy Seeder, Mulcher, MB 
Plough, Rotavator, Harrow etc. that facilitate in situ management of straw.  

Climate change is now affecting every country on every continent. It is disrupting national 
economies and affecting lives, costing people, communities and countries dearly today and even 
more tomorrow. The PFS CRM CSR project is to take action to combat climate change and its 
impacts by making zero stubble burning a mass movement and facilitate development of an 
enabling ecosystem for solving the stubble-burning problem. 
 “Clean air is a precondition for businesses to thrive — and for India to realise its vision of 
becoming a $5-trillion economy by 2025. Achieving this goal requires industry leaders to take 
ownership and become advocates in the movement for cleaner air. And PFS leads the way”. 



2. सेहत की सवारी – A CSR Initiative of PFS – SDG 3, 11 
 

 “You cannot achieve human development without addressing the basic issues of health and 
nutrition.” 
 

  
 Mobile Health Clinics serving the needy. 

PFS partnered with HLFPPT (Hindustan Latex Family Planning & Promotion Trust), a non-profit 
organisation to provide medical outreach services in rural and remote areas by operating three 
Mobile Health Clinics (MHCs) - सेहत की सवारी. The MHCs are stationed at/near slums in Delhi 
NCR or in rural areas near NCR.  
One MHC covers an area of approx. 20 kms. and takes care of normal health issues and basic 
illnesses like cough, cold, fever, infections, malaria, dengue, typhoid, hepatitis etc. Specialized 
medical services of a Cardiologist, Orthopedics, Pediatrics, ENT, Dental etc. are arranged on 
certain days – generally once a month or so. ECG, and certain specialized pathological tests (for 
diabetes, UTI, dengue etc.) are also be provided by the Doctor in the Medical vans. For serious 
ailments, patients are referred to Govt. hospitals with a tie-up facility. It also has a running 
pharmacy having basic medicines for Antibiotics, painkillers, anti-inflammatory medicines, multi-
vitamins, anti-allergic medicines, anti-hypertensive medicines, anti-fungal, anti-malarial, anti-
diarrhea etc. Our MHCs have treated over 1,10,000 patients so far, apart from creating regular 
awareness programs in Delhi NCR, as detailed below:- 

Out Patient Department (OPD)  1,09,172 

Random Blood   Sugar (RBS)  4,077 

Hemoglobin (Hb)  2,697 

Pregnancy Test (PT)  1,858 

Referral to Govt Hospital (Ref)  272 

The PFS initiative of running the MHCs - सेहत की सवारी not only provide basic healthcare to the 
underprivileged but also serve as an educational platform for them, where the citizens are taught 
about the Do’s and Don’ts on how to maintain proper and better hygiene etc., with a focus on 
preventive health. 

  



3. Rain Water Harvesting – SDG 6, 11 
“Catch the Rain Where it Falls, When it Falls” 

  

Inauguration of the RWH structures by Hon’ble Minister of Jal Shakti, in presence of MD & CEO, PFS employees.  

Water-wise isn’t just about using less water, it’s also about being creative with the water we do 
have - especially the free kind that comes right from the sky. Water scarcity in the national capital 
of India has emerged as one of the biggest problems ahead, with news of Delhi running out of 
groundwater soon, making headlines in national dailies. With the unchecked groundwater 
extraction, loss of Yamuna flood plains and encroachment of water bodies have further reduced 
the rate of groundwater recharge. To restore the balance and to increase the groundwater recharge, 
it is imperative to reduce the rainwater runoff and creating rainwater harvesting (RWH) 
structures. As part of PFS CSR initiatives, it has funded 25 sustainable Rain Water Harvesting 
structures and 25 Rain Gardens in Delhi NCR. On the 15th Foundation Day of PFS it celebrated 
by launching this great initiative in Vasant Kunj, Delhi in partnership with the RWAs and the 
NGO FORCE. It is a much-needed initiative and sets an example for others to follow. The first 
RWH structure was inaugurated by the Chief Guest Shri Gajendra Singh Shekhawat – Hon’ble 
Union Minister of Jal Shakti in the presence of MD & CEO of PFS – Dr Pawan Singh and other 
dignitaries as well as officials and staff of PFS. 

4. Check Dams in Alwar - SDG 6, 11 
“Save the water here and there, don’t waste it anywhere” 
 

  
Check dams under construction. 



Another sustainable initiative is to channelize and save water through a project of “Water 
conservation through installation of rainwater harvesting structures in the form of check dams and 
gabion structures” in Alwar, Rajasthan. PFS has funded four check dams and two gabion structures 
to improve ground water situation in the area. The local villagers are also part of the initiative by 
providing manpower and other resources. 

5.  “सेहत की टोकरी” - Distribution of Health and Safety kits in 
underprivileged localities of Delhi 

“Together, we will overcome this pandemic”. 

 
      Distribution of “सेहत की टोकरी” 

“Keeping in view of the spread of novel Coronavirus (COVID-19) in India, its declaration as a 
pandemic by the World Health Organization (WHO) and the decision of the Government of India 
to treat this as a notified disaster, it is hereby clarified by Ministry of Corporate Affairs, 
Government of India (MCA) that spending of Corporate Social Responsibility (CSR) funds for 
COVID-19 is eligible CSR activity”. 

PFS initiated a project “सेहत की टोकरी” in Delhi NCR; South East, North East & North West 
Districts as a large number of people residing in these districts are working on daily wages, but 
due to lockdown in the entire country they were unable to sustain their daily needs and finding it 
difficult to maintain health and hygiene. The motive was to help the poor and vulnerable during 
the times of calamity, disaster and crisis. HLFPPT with its vast presence and expertise of working 
with the marginalised communities at the grass-root level will be joining hands in this endeavour 
and ensure distribution the following compendium items designed under “सेहत की टोकरी”.  
The project activities entailed:  

• Identifying LIG and deprived families in Delhi JJ colony areas; 
• Conducting awareness sessions for maintaining good health and hygiene practices;  
• HLFPPT also conducted demo sessions on optimum utilization of “सेहत की टोकरी”; 
• Distribution of “सेहत की टोकरी” Health and hygiene Kits 

The items, which were part of the kit, were liquid soap, sanitizer, N-95 face masks, disinfectant, 
ayurvedic immunity boosting kadha and sanitary pad for women. The locations covered included 
South East District, Okhla; Seelampur in North East Delhi and Nangloi in North and North West 
Delhi.  

As part of the Project, total 770 kits were distributed and total number of beneficiaries are:  

• Total Number of direct Beneficiaries = 3,000+ beneficiaries and 770 families.   



• Total Number of Indirect Beneficiaries = 6,000+ (Considering 1 family reaching out to at 
least 2 more neighbourhood families on health and hygiene good practices).  

• Project reached out to 770 families, which belong to LIG group and Migrant labourers and 
deprived community and those who are badly affected by COVID 19.  

• Increasing the awareness and sensitization of health and hygiene among those who were 
least aware about the same but majorly affected. 

• Taking care of health and hygiene demands of a family for about 2-3 months through 1 
“सेहत की टोकरी” Health and hygiene kit.  

• Increasing good practices and good habits among the community members related to Health 
and Hygiene.  
 

6. Project Digital Connect – SDG 4 
 

“Technology touches everyone, everywhere, and we want everyone to be part of that.” 
 

  
Children of SOS Village homes working on the PCs donated by PFS. 

SOS Childrens Villages of India is an NGO with 54 years of experience of caring for parentless & 
disadvantaged children. In the project – “Digital Connect” for 12 SOS Childrens Villages, PFS 
collaborated with the NGO for digitization of villages located in Bhubaneshwar, Hojai, Kolkata, 
Rourkela, Shillong, Jammu, Srinagar, Bhimtal, Varanasi, Tirupati, Thrissur and Bhopal. Total 136 
desktop computers were donated to the NGO under the project at the above-mentioned locations, 
along with internet connection; computer table & chair; security appliance, installation and 
commissioning and a year’s running cost for leased line connection. The basic premise of project 
Digital Connect is to create computer awareness among the children of these villages by providing 
them with computer hardware, software, training, internet connectivity and support for utilizing 
the technology and equipping the children to be at par with children from the mainstream 
communities. 
The project has emerged as a boon in disguise, especially during the pandemic and the children 
have benefitted immensely from the intervention. The Project has made them digitally 
empowered with few benefits being:  

• Online classes: The children and youths are using the computers to attend online classes both 
academic and non-academic. They have prepared a schedule in joint consultation with co-
workers and Village Director and all the youth will adhere to the schedule. This gives equal 



opportunity to all to access and use computers. The children/youths are also attending online 
quiz competition and other personality development techniques  

• Inspired in Art and Craft: The youth and children who have inclination in Arts & Crafts are 
using computers to enhance their learning and skills. They access the tutorials on various 
digital platforms and try to learn new things  

• English Communication course: SOS Children's village of India has arranged English 
communication classes for the youth, which equips the children to start speaking in English 
and study the basics of English Grammar. The computer is playing and integral role in the 
same  

• Digital Library: There are approximately 7146 books available on digital library under 
various sections. The sections available on the homepage of digital library are categorized into 
learning resources, experiments/activity videos, language lab activities and knowledge section 
e-book. Children are given access to Digital Library. Recently, more than 5000+ books of 
Britannica series were made available through Digital Library to all children of Villages and 
School. These books were categorized as Pre-primary, Primary, Middle and Senior  

Apart from this Mothers have also received training on using the computer, which has helped 
them in digital book keeping as well as online forms of communication and they can answer the 
questions that their children have. 

Project Outcome:  

• Total of 1363 children were enrolled in basic computer course & advanced Computer 
Course from all the supported villages. 

• 1038 children were enrolled English Communication program across all villages.  
• 1360 children have access to digital library. All the children have their login ID and they 

could access the books of their own discretion and at their own time 
 
7. Skill Development Program – SDG 4, 7 

 
“Schooling doesn't ensure employment but skill does.” 
 

  
The solar panels donated by PFS installed by the students at the local Panchayat Bhawan. 

Bhadla Solar Power Park is one of the largest Solar Parks in the world. Bhadla is primarily a desert 
area with villages few and far between and is approx. 230 kms from Jodhpur, Rajasthan. The 
inhabitants of the villages are backward, with hardly any education, skill or job. The solar park at 
Bhadla is spread over an area of 10,000 acres and has a proposed capacity is 2,255 MW, with 



2,500 MW in the pipeline. Most of the workers in the solar projects are brought from outside, since 
the local villagers never had an opportunity to learn/develop any skills.  
PFS as part of its CSR initiative launched a “Skill Development Program on Solar Energy”, in 
partnership with NPTI for rural youth, at Bhadla. The four weeks’ course was conducted on 
location. The CSR project aimed at skilling the youth in installing and maintenance of solar panels 
and related activities. 

8. Community Waste Management Project in Okhla New Delhi 
“Clean city, Green city, my dream city”. 

 

  
Eco-friendly waste dumps in Okhla 

PFS sponsored a Community Waste Management project in underprivileged location namely 
Abul Fazal Locality, Okhla Area of South District, New Delhi. The initiative will build a strong 
community managed waste management model, and provide support to the existing system 
operated by the municipal corporation. The project complements the existing system, 
strengthening the following aspects: 
 Participation of poorer households - 50% households are not involved with the current waste 

management set up and they dump their household waste in public places. 
 Involvement of local institutions such as RWAs  
 Institutionalizing local segregation and recycling of waste 
 Strengthening the infrastructure and system of waste collection 
 Enhancing public awareness about cleaner and healthier living environment    
The ongoing activity involves:  

Waste Worker Mapping: Waste workers were mapped along with their contractors; it was 
found that there are 26 Waste workers working under 18 Contractors. It was found out that 
due to Covid not all waste workers are present, they will be mapped in the next month.  
Area Mapping: Initially E-Block was mapped and it was found that total of 653 families are 
living here which translates to around 4000 number of people living in this block. It was also 
found that there are General store: 9, Office: 6, Clinic: 4, Institute: 4, Religious Institute: 1.  
Volunteer Team: 8 volunteers have gone through screening for creating field volunteers’ team 
for conducting area mapping, survey, cleanliness drive etc.  
 

The other Activities undertaken are:- 



Vaccination Drive was carried out in the community school. Apart from vaccination drive, 
Hygiene Kits and Ration Kits were also distributed in the community to the waste collectors 
and needy people. A tree Plantation drive is planned during inauguration of Community Park. 

9. Funding electric crematorium Project of SDMC 
“Death ends life, not relationships”. 

  

Electric Crematoriums in Sarai Kale Khan 

To have an environment friendly, pollution free cremation PFS approved a project for funding 
one electric crematorium for safe disposal of the dead to be operated and maintained by SDMC 
(South Delhi Municipal Corporation) at Sarai Kale Khan in South Delhi. This will increase the 
cremation capacity at Sarai Kale Khan by 6-7 bodies per day. This would be particularly 
helpful in safe disposal of the dead, who succumbed to the COVID -19 infection. 
 

PFS supports sustainable and environment friendly CSR projects. PFS also believes that  
“We do not inherit the earth from our ancestors; we borrow it from our children”. We must 
therefore ensure we give the Earth back to them in a better condition. 

 


